
 

Division: Human Resources (HR) 

Title: Standard Operating Procedures 

Procedure: GRIEVANCE - MEDIATION 

Original Effective Date:   

Revised Effective Date:  

 
Grievance -Mediation   
 
 

Currently DHHS is piloting several mediation programs throughout the agency.  
 
 
Website Resource: 
 

State Personnel Policy, Employee Mediation and Grievance Process 
http://www.osp.state.nc.us/manuals/manual99/finalmediation.pdf 
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